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Page5

<010>  Study Area Code 409029
<015> StUdy Area Name Cox Arkansas Telecom LLC
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data Derrick Hanson
Contact Telephone Number - Number of person identified in data line
<035> <030> 4042695455 ext.
<039> Contact Email Address - Email Address of person identified in data line  acrrick.nansonseox . con
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you wouid like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450> Complaints per 1000 customers for mobile broadband

Page 5




Page 6

409029

<010>  Study Area Code

<015> _ Study Area Name
<020>  Program Year

<030> _ Contact Name - Person USAC should contact regarding this data Derrick Hanson
<035>_ Contact Telephone Number - Number of person identified in data line <030> 4942695455 ext.

Cox Arkansas Telecom LLC

2017

<039>  Contact Email Address - Email Address of person identified in data line <030>  derrick.hansongcox.com

<500> Certify compliance with applicable service quality standards and consumer protection rules

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6




<010>  Study Area Code 409029

<015>  Study Area Name Cox. Telecom LLC
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035>  Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  derrick hansonacox.com
<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive di for F i ity in

Page 7
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Page 17

<010> Study Area Code 409029

<015>  Study Area Name Cox Arkansas Telecom LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hansonecox.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(30124)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1)(iii}

Milestone Certification {47 CFR § 54.313(f)(1){i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company'’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Infi i
" esie) O O
{Yes/No) O O

[ ]
1]

Name of Attached Document Listing Required
Information

{Yes/No) O O

000 0 0oU0C

Name of Attached Document Listing Required
Information
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<010> Study Area Code 409029

<015> Study Area Name Cox Arkansas Telecom LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4032695355 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  gerrick. hansonocox. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparabte offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a fist of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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<010> Study Area Code 409029

<015>  Study Area Name Cox Arkansas Telecom LLC
<020> Program Year 2017

<030>__ Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035>__ Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hansonacox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipienté

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Cox Arkansas Telecom LLC

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/14/2016

Printed name of Authorized Officer: JO1ava Philpott

[Title or position of Authorized Officer: VP, Regulatory Affairs

Telephone number of Authorized Officer: 4042690983 ext.

Study Area Code of Reporting Carrier: 409029 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010> Study Area Code 409029

<015> Study Area Name Cox Arkansas Telecom LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

40 .
<035> Contact Telephone Number - Number of person identified in data line <030> 42695455 ext

<039> Contact Email Address - Email Address of person identified in data line <030> _ derrick.hanson@cox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certify that (Name of Agent) is authorized to the informati p d on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includ g the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

ITitle or position of Authorized Agent or Employee of Agent

Tele;)hone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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<010>

Study Area Code 459012
<015> Study Area Name Cox Arizona Telcom LLC
<020> Program Year 2017
<030> Contact Name: Person USAC should contact berrick H
with questions about this data errick Hanson
<035> Contact Telephone Number: 4042695455 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>

derrick.hanson@cox.com

Form Type

54.422
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Page5

<010>  Study Area Code 459012
<015>  Study Area Name Cox Arizona Teloom LLC
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> 4042695455 ext.
<039> Contact Email Address - Email Address of person identified in data line  aerrick hansonecox.com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for.voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 5



<010> Study Area Code
<01S>  Study Area Name

459012

Cox Arizona Telcom LLC

<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> _Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> ~ derrick .hansonecox.com

<500>  Certify compliance with applicabie service quality standards and consumer protection rules

<510>

Descriptive document for Service Quality

& Consumer

Rules C:

Page 6



<010>  Study Area Code 459012

<015>  Study Area Name Cox Arizona Telcom LLC
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 2042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  derrick.hansonscox.com
<600> Certify compliance regarding ability to function in emergency situations

<610> Descriptive d. for Functionality in Emergency Situations

Page 7

Page 7




g adeq

324 pue sajey aui( 13d [eyo) a3sey) adinlag 994 M3 jessanUN 3lels | SdieyD un SIqLIdSANS BlelS ajey 9IRS adAj sjey (5132) ovs {>31) 8ueyoxz ajels

easy papudixg Aojepueiy

<€0L>

a81eyD 3213 (8207 [ENUBPISAY APIM-B)elS JIBUIS  <Z0/>
9102/T/T ' 91eQ 2A13447 954BYD IJIAISS (BI0T [BRUSPISIY  <TOL>

w0 xodeuosURY ¥oTaTep  <QE0> BUI| BIEP U) PIYIUBPI UOSISd JO SSDIPPY (IBWS - SSBIPPY [1eWd 10E0)  <GEQS
<0E0> 3Ui] BIEp Ul PANIIUSP] U0SIad JO JAQUINN - JaqUINN dUoydala 19BIU0T)  <SEQ>
UOSUERH ¥0TI8q e1ep siy3 Sujp.edal 10.IU0D PINOYS DYSM UOSISd - SWEN 1PRIUC)  <0L0>

“IXB SGP5692ZF0F

L10Z Jea\ wesBold  <0z0>
OTT WODTSJ PUOZTIY XOD sweN eaJsy Apnls  <ST0>
ZT06S% 8po) easy Apnls  <OT0>

g aseq




6 93e4
{93135} paydeay Hwn (a9) (sdqw) paads peojdn (sdqwi) s394 pue a1ey [e10] 5394 aley |enuapisay 0311) 23ueydx3 s
Uu3YM udjej uondy @suemo||y 28esn | - 9xAsRS pueqpeosg paads peojumog paje|nday azels
aauemoj[y adesn - IAIBS pueqpeoig

<tiL>

Woo XOOBUOSUEY - {2TII9p  <QEQ> SUl| B1Ep Ul Pailuapl uosiad Jo ss3Ippy |{ewT - SSIPPY jlew] 10eu0)  <6£0>

%o Sopseozrop  <OEO> Ul BIEP Ul payiuap] u0sJad JO J3QWINN - JaquinN auoydaja)] 19eW0)  <SE0>

UOSUBH XoTaIed eiep siyl SuipJedal 19eu0d PINOYS JYSN UO0SIId - SWEN 1IeU0D  <OE0>

LT0T 1e9A weidosd  <020>

D7 WOOT8L 'UOZTIIY XOD UENZ &w‘_< >ﬁ3am AmHOV
ZT065% 9po) eaiy Apnls  <QT0>

6 98ed



0T 98ed

uonjeudisaq pueig 10 Auedwo) sy ssauisng Sujog Vs sajelyy
; <€I8>
51T 'WODTSL BUOZTAY XOD Auedwo) Sunesadg  <zI8>
oUI ‘SUOTILOTUNMNGD XOD Auedwo) BuipjoH  <TI8>
OTT ‘WOPTSL eUOZTIY XOD Jauie) duinoday <QT8>

WOD ' XODUOSURY *YITLISP  <EQ> SUI| €1EP Ul PaIYIUBPI UOSId JO SSIIPPY [IBW] - SSAIPPY [IBWT J0BIU0)  <6E0>

-axe gspse9zpor  <OE0> Ul BIBP Ul PayIuapt U0sIad JO JAqUINN - JOGUINN auoyds|a] 19BIU0) <G>

TUOSUeH 3otaxeq e1ep siy1 uipedsl 10e3U0d PINOYS JYS UOSIa - SUIBN DBIUCD)  <0£0>

L10Z Jea\ wesdold  <Q70>

DTT  UOOTSL CUCZTIV ®o0 awepN easy Apnis  <ST0>
TI06SY apo) easy Apmis  <0T0>

071 @8ed




11 29ed

JUdWNJ0Q PaYILeNY JO dweN

s|qedi|ddy 10N
1O ON 10 S8 A
9188

‘spuswWwainbai Suisuadl] pue ssauisng jequ] yum sdueldwio)
$9553204d MI1ABL UOIIBAIBSRIJ je4N}ND Yum dueljdwo)

$3552204d MBIABY [EIUSWIUOIIAUT YUm ddueldwo)

sa|nJ Suiys saioey4 yum ssueldwo)

sjuawasnbas Sunnwuad asn pue yum sueldwo)

s9s5920.4d Aem Jo s1ySiy yum asue)dwo)

{J3UURW IAIHSUSS A|jBIN1NI B Ul $32IAIDS SunayJe

‘Buiuued Ayjiqeuresns pue Aujiqisead

‘SUORNJIISUI Joyoue AJunwiwiod

{equ] uo snooy e yum Bujuueld uswhojdap pue Juswssasse spasN

<6¢6>
<8¢6>
<L[16>
<9¢6>
<G§¢6>
<v¢6>
<gEt6>
<¢c6>

<1¢6>

:sapnput (6)(e)ETE VS §

01 Juensind JuaWuJaA0S |equ] BYI YIIM UOIIBUIPIOOD SB1RIISUCLIDP

‘076 2ul| UO ‘(S)uBWINI0P PaYILIIR SY) U0 P3QLIISIP SNILIS BY) WLUO0D 0}

s9X0q 35343 Yea 10§ (YN ‘ON‘SaA) 109)3s asea|d ‘spue| [eqliL s9AI9s Auedwod JnoA 4|

11 98ed

uoedijqo uswadeSu] JUSWIUISA0Y |eqll)  <0T6>
SAAIIS D13 YIym uo (sipue jequl  <0T6>
(N/A) és@21n19s pue| [equd Jayo Aljua Buljy 9yl ssoq  <006>

WOD" XOOPUOSURY * HOTIAZP <QE0> @ulf BIep Ul PAYRUSP U0SIAd JO SSRIPPY |1ewW3 - SSAIPPY |leWI 10eIU0D  <6E0>
“1%6 SSHSE9TIOY <0E0> oul| BIEP Ul paiyluap) uosiad JO JBqWINN - JAqWINN auoydajd) Peo)  <Sg0>
uosueH YOTIIBQ ejep s)y) SuipieSal 198IU0D PINOYS JYSN UOSIAJ - SWEN DRIU0)  <0E0>
10z Jea) weidold  <Q70>
OT7 WODTSL PUOZTIY XOD swenN easy Apnis  <STO>
apo) easy Apmis  <0TO>

TT06SY



2T 98ed

JUswindo(] payoeny Jo awieN

3sueldwod Ajigesedwod

Z1 98eq

puegpeoaq Joj uondiosap pajielsp yseny <0€0T>
uonedyIuad Alljiqesedwod puegpeoag <0701>
uswind0Qg paydeny Jo swen
ssueldwod Aljiqesedwod
91B4 SIS 3I0A 10} uondLIISIP Pa|leIsp yreny <0T0T>
u0i3ea1aY AYjigesedwiod 3.l SIIAIBS IO <0001>
WOD * XOPPUOSURY * YD TIIOP <Q€0> 3ul| BIEP Ul PRI31IUPI UO0SIad JO SSAIPPY IBWT - SSRIPPY [1BW3 1DBIUO)  <BEQ>
“I%® SSPS69ZHOF <QE0> dU| e1EP Ul PAYIUSP! UosIad Jo Jaquiny - JSquINN duoydala] ey  <SE0>
UOSUBH Yo1aI8Qq e1ep siy3 SuipJesal 10eIUO0D PINOYS DYSN UOSIad - SWeN 0.0  <0E0>
L102 Jea) wessold <0ZO>
OT1 WODTSL EUOZTIY XOD swep eauy Apnis  <STO>
TT065% apo) easy Apnls  <QT0>




€1 98eg

“(B)s1E¥G § 01 wensind ease pauoddns ay; ulypm weasjsdn
sdqy 9GZ pue weassumop sdgjy | 1Ses| Je Jo 2dIAISS pueqpeolq SIayo Jauied buniodal
QU ULYuod 03 (3jgedlddy JON ‘ON ‘SaA) asuodsal ajeudosdde au) 109)9s ases|d

<QETT>

(N/A) 3513 suondo jneyoeq [e111sa41a) Jay1aym A1) <00TT>

WOD * XODPUOSURY "HPTIIP  <OEQ> OUI| BIRP Ul PILIIUIPI U0SI JO SSRIPPY jlewT - SSRIPPY Jlew] 1DBI0) <6E0>
‘3o ss¥S69THOY  <QE(Q> AU BIRP Ul PALJIIUSPI uosiad Jo JIaqwinp - JaquinN auoydala) PeIuo)  <SE0>

UOSURH }ITAISq ejep sy} Suipaedal 10e3U0D PINOYS JYSN UOSJIDd - DWEN JIeIU0)  <OE0>

LToT Jesp wesSold  <0z0>

D17 wWODT3L BUOZTIY XOD SWEN ealy >v3m <STO>
ZT065Y ?po) eauy Apnis  <0T0>

€1 a8ed



1 98eq

m_ ‘ue|d yans yoea 1oy salJ pue ‘s|jed ||03 o) SaBJIeyd [BUOIIPPY  <E£ZZT>

! ‘ued ay3 Jo 1ed se papiAcad S3INUIW JO JSqUWINU BYI UO S|ILIDA  <ZZZT>

‘549qLI2SGNS 3UIRYI 0] paJayjo sueld adsiass Auoydalar
! 32104 Aue JO SUORIPUOT pue SWII) By} SuiquISap uoneuoju|  <TZZT>

:Jodad Ajlenuue

1snwW ssated ‘Loddns swodul-moj Sulaedad s713 Jo) Suiodas [enuue (Z)(e)Zzy vs §

0} juensnd uonewuou pasnbal 8y} sUIBIUOD ‘QZZT 3Ulf UO ‘PaISI| 3)SIM 3Y) 1O

‘OTZT dul] UO ‘() 3UsWINDOP pPayoeIIe Syl 1BY] WUIJUOD 0} MO|3( SOXO] S3Y3 ¥I8YD asea|d,,

W3y SUTT23TT/0uoyd/TRTIUSPTSSL/WOD " X0D "mmm/ /1 8da3y () | H 2SI 21]aNd 01 YU <07ZT>

UBWNI0Q PaYILIIY JO BWeN

sue|d auldyr] Auoyds|a] a310A JO SUORIPUOD B SWIR]  <OTZI>

WOD * RODPUOSURY * DT LIOP

<QE0> 3ul| BIBP UI PAYIUIPI UOSIDd JO SSIIPPY |IBWT - SSRIPPY JIBWT IDRIUC)  <6£0>

TIXD 99PS69THOV

<0E0> dulj BIEp Ul PalJIU3PI UosIad Jo JaqUINN - I3quinN auoydajd] 10eluo)  <SE0>

UOFUCH HoTxxsd

e1ep siyl Suipae8al 19e3U00 PINOYS JYSN UOSIad - SWeN J0eu0)  <Qe0>

L10C

1eaA weidoud  <0T0>

o111

WODTOL BUOZTAY XOD

sweN ealy Apnls  <STO>

ZT06GY

9po) eauy Apnis  <010>

y1 98ed




uoilew.oju] pasinbay
3unis uswnaoq paydely jo awen

uopjewou] pasinbay
Sunsi JuswndoQg payoeny jo aweN

(P)P)ETE¥S § H4D L vonedy1ua) Hoddng uszold auniny pue 9107

-€T D24 “49pJQ pue 1oday ‘06-0T 193204
DM  pund eapawy 199uu0) - (0M) JedA Joj Z punoy pue daJy) Jeah
40} T punoy) sy0daJ au01s3|IW | ISeyd JOj UOjIeWIOjU| PRP0I033 Yieny

¢Moddng jeuawaJou) Jo Juaididay g punoy Jo T punoy

"Ajuo syuaidpaa z punoy ()(Z)(A)ETE S - oMy
JeaA ul uads sem Suipuny a1aym Suiedsipul $00|q SNSUSI JO 35I| Yoy

éModdng [ejuswagdul jo Jusididay g punoy

‘Auo syuaididel z punoy (1)(Z)(A)ETE VS

- OM] JeaA sJan0d siy) "Juads sem Suipuny asaym Suiiedsipul syo0|q
SNsua2 Jo 1s1| e Aq pajuedwodde ‘suonedqo JuswAio|dap | aseyd edlswy
123uu0) Sunreaw ul Jeah snoinaud ayj ul papuadxa Buipuny jeuded

40 JUNOWE [B10] 3Y] JO JUBWSIEIS B SOPNJIUI $Z0T DUl UC JUBWYOENIE JY |
"Ajuo syuaididal g punoy “(1)(ZNA)ETE ¥S - SAGNT/sdain

 15e3] 3e Jo spoads ym pueqpeouq apino.d [jim 1eyy syoafoad

J0} wesdoud saimuniroddo ABojouyds] pueqgpeolq ayi Jo wesgoud
SaAENIU] pueqgpeosq ay) Japun Joddns Suialaoa. Jou aie uoisanb

ul SU0I1e20] 3yl 1eyl ‘(9)ZTE #S 01 uensand Suipuny jo ddueldade
J0-32110u e Bui|ly 491 om} JeaA Bunuasaidad ‘say11ad JUaIdIdDY

uoddng

jeruswalu] Jo spualdal T punoy o1 saidde siyl ‘uoneslylaI 91T

T AInfay3 4oy 3ey1 310N - (UTNA)ETE PS § Y4D Lb UoeIYIIB) JeI\ PIE
yoddng

[eluawauou] Jo sjualdpaa g punoy 01 saljdde syl ‘uoneayiniad 910z

T AInf 343 404 3841 310N - INTHA)ETE VS § H4D L UOIIRIYILIS) Jeap puz

<ST10C>

<4sc0c>

<vSscoc>

<avc0c>

<vvcoc>

<g€coe>

<teoe>

<110¢>

<010¢>

SunJodau | aseyd eardwy 13UUOY) [EJUBWBIDU|

.masoom S MO|3Q Payde}ie SJUSWNI0P 8y} Ul pue wuIoy siyl uo pauodas uonewogul syl (3)(P) () (Q)ETE S § ¥4I L Ul yuioy 19s se poddns || aseyqd ea1Iawy 123UU0) pue
‘suoionpal a8Jeyd ss303e 135440 03 Moddns 350 Y3IH ‘Woddns 150D YSiH jeruswaIduj jo iddad e se adueldwod a1ou 01 (3qedljddy 10N ‘ON ‘SoA) Mmojaq sasuodsas areadoadde ay3 399435
L L e

WOD *XODPUOSURY " YO TIXDP

<QE0> 2Ul] BIRP Ul PayiIUaPI uosIad JO SSAIPPY [1BW - SSIPPY [IBWT PRIUO)  <6E0>

“AXS govg692¥0%

<QEQ> dUI| BIeP Ul PalYIIUaPI uosIad JO JAQWINN - Jaquiny auoydajat 1e0)  <SE0>

uosueH }o1iieq e1ep siy} SuipJedaJ 1DeIU0I PINOYS JYSN UOSII - SWEN 1eIU0)  <0E0>

L10Z Jed\ wesdold  <070>

OT1 WODTIL BUOZTIY XOD

QWeN ealy Apnis  <ST0>

ZT06ST apo) easy Apmis  <Q10>

ST ageq



91 38ed

- _ _ (9)(P)ETEPS - 020T ‘T€ J2quiadaq uo 3jels syl ul
suoljed0| papoddns s JO %00T 01 60E 15§ Ul paudads suonesgqo 1ss1s1ul
31jgnd asinbaJi ay3 Suileaw pueqpeo.q paJa4o M 1BY) S92 Jualdiday </.20T>
(S)2)ETE¥S - 6TOT ‘TE JaqWIadaQ Uo 31e3S By U
suol1e20] panoddns s11 Jo %08 01 60E 15§ Ul payidads suoned|jqo 158193ul
311gnd asinbaJs 2y3 Suileaw pueqpeouq patayo N eyl sa1Iuad Juaididay <920¢>
{(PYB)ETEPS - 8TOT ‘TE JoqWIadaQ UO 31L1S BY) Ul
suoeoo| pauoddns s11 Jo %09 01 60E 15§ Ul payidads suonesd)jqo 158193ul
211gnd a3isinbads a3 Su;39dW pueqpeoJq PRIao N 1BY]1 S21J11u9d Jud1didDay <Tc0c>
(EN®)ETE PS - LTOT ‘TE J2quia9Q Uo 31e3s 3y3 Ul
suoed0| payoddns S JO %0¥ 03 60E ¥S§ Ul paiyIdads suoedi|qo 1sauajul
21|gnd aysInbas a3 Supidsw pueqpeodd paiao | 1.yl s9111492 Judididsy <0c¢0e>
(AHZHB)ETE ¥S - sBuliayo 9)qesedwod Joj seale ueqin
Ul s914e.q)| pue sjooyds 3|qi819 01 pasdieyd sajed 01 3|qesedwod Ajqeuosea
S9jeJ 1€ 9J9M SPIg YyINs jJey) pue ‘woddns paseq-japow || 3seyd 3ulaidd
S| J3LIJBD DY BI9YM H20|q SNSUII B U] BaJE AUB UIYLIM P1EIO| SBLIRIQI|
pue sjooyds 91819 40} weiBoud poddns 321A13S |eSIDAIUN SALIRIQ]|
pue sjooyas ay3} Joj s1a84e3 AJIA1129UU0D DY3 S1FIW JBY] DIIAIDS pueqpeo.q
Bupyeas sdunsod 0/ wJaod D)4 ||e 01 dsuodsau Ul S3IIAIDS SSTIDE JDUIRU|
pue suo11eIIUNW W03} auo A10831ed Uo pIq U 1eY3 ST JuUId1daY <6T10C>

(M(ZMR)ETE IS - 1894 sepuajes Buipadaud ay3 ul 331AI9s pueqpeo.q
uonjewuoju] paainbay 0] $s922€ Bulpiroid ue8aq Ajmau JaLIed 3Y] YdIym 03 SUOIN}ISul

Sunisr] JuswinooQ payaeny Jo sweN Joyoue AJjunwiwiod JO SSSSAIPPE pue ‘SSweu ‘Jaquinu dyl yoeny  <8T0Z>
"GTOZ Ul saJnyipuadxa [epded Joj pasn Jaiiied ded

2314d ay3 ‘Aue J1 ‘Loddns || 9seyd Jo Junowe |e10] pue gTOT JedA Jepudjed
uollew.ou| pasinboay 10 pua ay3 je suonesi|qo 1sa493ul 21gnd 6OE S 2yl Sulesw Apeauje
3uis Juswnl0g paydeny Jo swen suo11ed0| papol098 Jo 1slf - (T)(B)ETE S - || 95eyd J0) uonewlojul yieny <9/10¢>

_ _ éuaididau | aseyd pund eouswy pauuo)  <Y.T0C>
{(a)eTE S § ¥4I L} Bunuoday || aseyd eduswy 392Uu0)

_ _ pueqpeo.q p|ing 0} pasn Joddns uoiedyIud) <9T0C>
{(P)ETE VS § ¥4D Lp} Moddng )| eaLBWY 199UUO) JBLIIE) de) d1d

91 a8ed



Page 17

<010> Study Area Code 459012

<015>  Study Area Name Cox Arizona Telcom

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact 'i'elephone Number - Number of person identified in data line <030> 40426954 55 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hanson@cox. com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(30124}
(30128B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f}{1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information
(Yes/No) O O
(Yes/No) O O

]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No} O O

000 0 obd

Name of Attached Document Listing Required
Information
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Page 19

<010> Study Area Code 459012

<015> Study Area Name Cox Arizona Telcom LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4042695455 axt.
<039> Contact Email Address - Email Address of person identified in data line <030>  aerrick.hansonecox.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010> Study Area Code 459012

<015> Study Area Name Cox Arizona Telcom LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

<035> Contact Telephone Number - Number of person identified in data line <030> 4042695455 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hansonecox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: COx Arizona Telcom LLC

ISignature of Authorized Officer: CERTIFIED ONLINE Date 06/14/2016

Printed name of Authorized Officer; Jo1ava Philpott

[Title or position of Authorized Officer: VP, Regulatory Affairs

[Telephone number of Authorized Officer: 4042690983 ext.

Jstudy Area Code of Reporting Carrier: 459012 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 20
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<010>  Study Area Code 459012

<015> Study Area Name Cox Arizona Telcom LLC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Derrick Hanson

4 .
<035> Contact Telephone Number - Number of person identified in data line <030> 042695455 ext

<039> Contact Email Address - Email Address of person identified in data line <030> derrick.hanson@cox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the rting carrier; my resp ibilities de ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowtedge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or iImprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf ion reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

ISignature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Page 1

<010> Study Area Code 549017

<015> Study Area Name Cox California Telcom LLC
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data Derrick Hanson

'<035> Contact Telephone Number: 4042695455 ext.
Number ot the person identified in data fine <030>

<039> Contact Email Address: )
Email ot the person identitied in data line <030> derrick.hanson@cox.com

Form Type 54.422

Resa‘wed &\c\spected
JUN 20 2016
FCO Mallroom

Page 1
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<010>  Study Area Code 545017
<015> StUdy Area Name Cox California Telcom LLC
<020>  Program Year
2017
<030> Contact Name - Person USAC should contact regarding this data serrick Hanson
Contact Telephone Number - Number of person identified in data line
<035> <030> 4042695455 ext.
<039> Contact Email Address - Email Address of person identified in data line  aerrick.nansonscox. con
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450> Complaints per 1000 customers for mobile broadband
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<010> Study Area Code 549017

<015> _Study Area Name Cox California Telcom LLC
<020>  Program Year 2017

<030> _Contact Name - Person USAC should contact regarding this data Derrick Hanson

4042695455 ext.

<035> _Contact Telephone Number - Number of person identified in data fine <030>

<039>  Contact Emall Address - Email Address of person identified in data line <030>  derrick.hansonecox.com

<500> Certify i with service quality and ion rules

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



<010>

Study Area Code

549017

<015>

Study Area Name

Cox California Telcom LLC

<020>

Program Year

017

<030>

Contact Name - Person USAC should contact regarding this data

Derrick Hanson

<035>

Contact Telephone Number - Number of person identified in data line <030>

4042695455 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

derrick.hansonecox .com

<600>

Certify compliance regarding ability to function in emergency situations

<610>

Descriptive document for Functionality in Emergency Situations
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